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MOT SO LUU Y KHI GIANG DAY VA HQC TAP TREN HE THONG
PHAN MEM PAO TAO TRUC TUYEN

1. THONG TIN THOI KHOA BIEU GIANG DAY VA HQC TAP
- Thoi khoa biéu chinh thirc cho giang vién va sinh vién: Pang nhap link

https://uis.ufm.edu.vn

+ Pbi voi giang vién: Tai khoan diang nhép 14 s6 ciin cwée cong dan (CCCD).
+ Pbi voi sinh vién/ hoc vién: Pang nhap bang ma sé sinh vién/ hoc vién.
- Trang giang day va hoc tap truc tuyén (LMS), bao gom hinh thirc hoc tryc tuyén
ddng bo va khong dong bo.
+ Pbi voi giang vién: Pang nhap qua link https:/giangvien.ufm.edu.vn voi tai

khoén 1a CCCD.

+ Pbi voi sinh vién/ hoc vién: Pang nhap qua link https:/sinhvien.ufm.edu.vn

voi tai khoan 1a ma so sinh vién/ hoc vién. Sinh vién/ hoc vién can ho tro k¥ thuat giri qua

email: hotrokythuatlms@ufm.edu.vn

Luuy:
- Néu giang vién chi giang day cac hoc phan 1y thuyét (day & phong hoc vt 1y tai
tru sé chinh, co sé dao tao, phan hiéu) thi xem thoi khoa biéu giang day ¢ link

https://uis.ufm.edu.vn

- Néu giang vién c6 tham gia giang day truc tuyén, LMS thi vao link

https://giangvien.ufm.edu.vn dé giang day. Giang vién can kiém tra trudc tir 2 dén 3

ngay dé ra soat lich giang, 10p hoc truc tuyén va cac phong hoc trén hé théng LMS. Nén
tao phong hoc truc tuyén trudce tir 2 dén 3 ngay dé kip thoi xir Iy cac sy ¢b ky thuat phat
sinh.

- Néu can hd trg vé doi gio giang, lich giang, thoi khoa biéu, giang vién cha dong
lién hé phong quan 1y dao tao va cac khoa/ bd mén. Néu dugc duyét, thiy c6 can chu dong
thong bao cho sinh vién/ hoc vién dé biét va tham gia 16p hoc.

- Néu can hd tro vé ky thuat & cac phan hi¢u, gidng vién vui 1ong lién hé qua email:

hotrokythuatphanhieu@ufm.edu.vn hoac bg phéan ky thuat tai cdc phan hi¢u.
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- Neéu can ho trg vé ky thuat ¢ tru s& chinh, cac co s¢ dao tao, gidng vién vui long

lién hé qua email: hotrokythuat@ufm.edu.vn.

- Néu can hd trg vé giang day truc tuyén trén LMS, giang vién vui long lién hé cac
nhém ho tro k¥ thuat.

- Giang vién khong chia sé tai khoan UIS, LMS hodc Microsoft Teams cho nguoi
khac str dung; dinh ky thay d6i mét khau dé bao dam an toan thong tin.

2. MOT SO VAN PE KY THUAT KHI SU DUNG HE THONG PHAN MEM
PAO TAO TRUC TUYEN

2.1. L§i khi ding nhap vao hé thong qua link https://giangvien.ufm.edu.vn

Nguoi dung truy cép hodc nhap link https://giangvien.ufm.edu.vn/ trén trinh
duyét Google Chrome—> giao dién ding nhap hién thi.
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Nhap tén dang nhap

Nhép mat khau

bang nhap

- SSO Office 365

ver: 20260325

Hinh 1: Giao dién dang nhdp hé théng cia gidng vién.

C6 2 cach ding nhap hé théng:
v/ Cich 1: Pang nhap bang tén ding nhap 1a ma nhén sy gidng nhwr trén
cfing UIS, mat khau mic dinh duge cép theo quy dinh cua h¢ théng hoac lién

hé don vi quan tri dé duoc cép méat khau cho 1an dang nhap dau tién khi tham
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gia giang day truc tuyén. Ngudi dung c6 thé thay d6i mat khau sau 1an ding
nhap dau tién.

v' Céch 2: Ding nhip thong qua chirc nang SSO Office 365.

Sau khi dang nhap, nguodi dung thuc hién cac budc sau dé thuan tién cho viéc tao
phong va tham gia cac 16p hoc truc tuyén sau ny.

+ Click vao chirc ning P8i mat khau - nhap mat khau can thay doi.

+ Click véo chirc nang Thay ddi théng tin > Nhép tai khoan Microsoft Teams
va s dién thoai lién lac.

+ Click vao churc nang Ping nhap Office 365 - Tién hanh dang nhap Microsoft
Teams. Néu ngudi dung khong ding nhap vao Microsoft Teams ¢ budc nay thi

khi nhin nit Tao phong cua 16p hoc tryc tuyén s& xuat hién thong bao.
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Hinh 2: Cdc chitc nang hé tro nguoi diing

Thay d6i théng tin

Pia chi Email (%)

S8 di déng (=)

Dia chi hién tai

Hinh 3: Giao dién thay déi théng tin nguwoi diing
2.2. Khong mé/ dang nhap dwgc Microsoft Teams



Thong thuong 18i ndy 13 do quén mat khau. Giang vién co hitu c¢6 thé dung tng
dung duogc cai dat trén man hinh desktop, laptop hoac s dung thong qua ing dung
web ctia Microsoft Teams. Ddi voi giang vién thinh giang st dung Gmg dung web
cua Microsoft Teams.

Luuy:
— Trong trudng hop giang vién quén mat khau Microsoft Teams, vui long lién

hé ba Lé Thi Huong Anh qua email hotrokythuatlms@ufm.edu.vn dé dugc hd

tro.

— Néu giang vién thinh giang chua dugc cdp tai khoan Microsoft Teams vui
10ng lién hé thu ky khoa dé 1ap danh sach can cap tai khoan. Vién Chuyén d6i
sO s& cap tai khoan theo danh sach dé nghi tir khoa.

2.3. Khong tao dwogc phong dé giang day

Khi nhan niit Tao phong hién thi thong bao Tao phong khong thanh cong c6 thé

x4y ra mot trong cac truong hop sau:

(1) M3 nhén su ciia giang vién chua dugc cap quyén tao phong hoc truc tuyén
trén hé thong. Trudng hop ndy Vién Chuyén do6i sd phdi hop Phong QLDT va
Pon vi cung cip phan mém kiém tra va cip quyén, dong bd quyén cho giang
vién.
(2) Truong hop giang vién da tu tao mot 16p trén Microsoft Teams c6 tén trung
v6i 16p hoc phan trén hé thong s& c6 thé phét sinh 15i khi tao phong hoc truc
tuyén.
(3) Lbi phan mém khi tao phong ddi vai 16p hoc phan nay. Vién Chuyén ddi sd
s& phéi hop véi Pon vi cung cip phan mém dé kiém tra va hd trg.
2.4. Ping ky giang bu trwe tuyén nhung chwa cé 16p gidng day trie tuyén
Quy trinh dang ky giang bu dugc thuc hi¢n nhu sau: Giang vién dang ky gidng
bu trén trang web giang bu cta phong QLDT https:/pdt.ufm.edu.vn/ > Phong

QLDT kiém tra va phé duyét = Sau khi dugc phé duyét, dit liéu dugc dong bo tir
hé thdng phan mém UIS sang hé thdng dao tao truc tuyén > Giang vién kiém tra
lich giang truc tuyén va thyc hién giang day theo lich da dugc duyét.

2.5. Mot s6 giang vién 1an diu tham gia giang day trén phin mém dao tao truec

tuyen ctia Truong nén con ling tung veé thao tac chirc ning ciia phan meém


mailto:hotrokythuatlms@ufm.edu.vn
https://pdt.ufm.edu.vn/

Thay/ c¢6 vui long doc tai liéu hudng dan giang day truc tuyén da dugc ding tai

trén website Vién Chuyén doi s6 tai link: https:/idt.ufm.edu.vn/tu-van-ky-thuat-cntt

Ngoai ra, giang vién c6 thic mac vui 1ong lién hé nhém hd tre (group hd tre)
dé duoc hudng dan kip thoi.
2.6. Mot 16p hoc c6 nhiéu link nén mét thoi gian khi vao ding link dé gisng
day
V& viéc xuat hién nhiéu link sau khi tao phong va tham gia giang day c6 thé xay
ra mdt trong cac trudong hop sau:
(1) Khi giang vién duoc tham gia giang day ¢ nhiéu truong va mdi trudng cp
mot tai khoan Microsoft Teams thi can phai kiém tra va ddng nhap dting tai khoan
Microsoft Teams khi tham gia giang day tai Trudng. Vi néu khong sir dung diing

tai khoan cua Truong dugc cap co6 thé tham gia cac link khac nhau.

ban dang nhap lai détiép  Dang nhap
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-+ Thém tai khodn

Hinh 4: Mét trwong hop gidng vién c¢é nhiéu tai khodn & nhiéu truong khdc nhau
(2) Trudong hop giang vién tu tao 16p hoc trén Microsoft Teams dé chia sé bai
giang hodc bai tap, sinh vién co thé st dung nham dudng dan cua 16p nay thay vi
vao hé thdng dao tao truc tuyén. Piéu nay c6 thé din dén viéc xuat hién nhiéu
duong dan cho cung mét 16p hoc phan. Do d6, giang vién vao dung trang

https://giangvien.ufm.edu.vn dé giang day va sinh vién vao dung trang

https://sinhvien.ufm.edu.vn dé hoc.

(3) Cac truong hop khac: Sinh vién hoc cai thién hodc hoc lai cic hoc phan nhung

khong ding nhap vao trang https://sinhvien.ufm.edu.vn dé hoc ma cé thé tu tao

link dé giri cho thay co.
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(4) Cac trudng hop 151 khac: Vién Chuyén di s s& tiép tuc phdi hop véi Pon vi

cung cap phan mém kiém tra va xu ly.

Qua cac y kién vé€ viéc xuat hién nhiéu link cho mét 16p hoc truc tuyén, Vién

Chuyén doi s6 va Bon vi cung cap phan mém da phoi hgp ki€ém tra voi su tham gia

ctia 3 sinh vién trén 4 thiét bi khac nhau, tién hanh ding nhap/ ding xut tai nhiéu

thoi diém khac nhau trong budi kiém tra thir nghiém. Két qua van chi c6 1 link khi

giang day truc tuyén (c6 hinh anh kiém tra kém theo). Tuy nhién, Vién Chuyén doi

sO cling dé xuat Pon vi cung cap phan mém ti€p tuc ra soat kiém tra va xin phép

thay/co cho can bd k¥ thuat tham gia vao 16p hoc khi xuét hién nhiéu link dé kiém

tra va xac dinh nguyén nhéan 106i.

Minh hoa hinh anh kiém tra thir nghiém trén phan mém dao tao truc tuyén:

Khi giang vién chua nhan nat Tao phong trén trang giang day truc tuyén thi lich

hoc cua sinh vién s€ khong c6 niit Tham gia.

Lich hoc, lich thi theo tuan
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Hinh 5: Lich hoc (Anh van 1) cua sinh vién khi chwa coé nut Tham gia

Sau khi giang vién nhan nut Tao phong thi lich hoc cta sinh vién s& xuat hién

nut Tham gia.
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Hinh 8: Hai sinh vién tham gia hoc trén Microsoft Teams
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Hinh 9: Ba sinh vién tham gia hoc trén Microsoft Teams
2.7. Cac van d¢ lién quan duwong truyén va thiét bi khi giang day truc tuyén

(1) Puong truyén bi lag:

- Néu giang day, hoc tap tai nha, giang vién, nguoi hoc vui long kiém tra tin hiéu
va thiét bi két ndi cuia ngudi ding cudi.

- Néu giang day, hoc tap tai Truong, lién hé bo phan k¥ thuat tai cic co so dé
duoc hd tro kip thoi.
(2) Su ¢6 4m thanh (giang vién va ngudi hoc khong nghe duoc nhau): Giang vién,

nguoi hoc kiém tra may tinh va thiét bi ctia nguodi dung cuoi.



(3) Khéng thiy 16p giang mic du co thoi khoa biéu trén UIS: Giang vién vui long
kiém tra va bao som trude 2 dén 3 ngay dé bo phan ky thuat kiém tra va hd tro kip
thoi.

(4) Chua thiy lich giang truc tuyén ctia ca hoc ky: Hé thong dong bo tu dong lac 02
gid mdi ngdy va dong bd 15 ngdy nén giang vién s& thay lich giang day du trong 2
tuan tiép theo tinh tir ngay hién hanh.

(5) Su ¢ dudng truyén qudc té: Vién Chuyén doi sé s& chii dong va thong bao dén
cac giang vién théng qua tit ca cac kénh lién lac.

3. KIEM TRA TRUOC GIO GIANG TRUC TUYEN

- Pa dang nhap Microsoft Teams.

- Pi kiém tra micro.

- Pi kiém tra camera.

- P kiém tra loa/tai nghe.

- Pi kiém tra dudng truyén Internet.

- Nén tao phong trudc khoang 2-3 ngay trude khi budi hoc dién ra dé khi c6 su ¢b

phét sinh s& duoc bo phan ki thuat hd tro kip thoi.

VIEN CHUYEN DPOI SO



